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Central Queensland

CORONAVIRUS UPDATES: Anglicare Central Queensland

Anglicare Central Queensland is dedicated to leading the way in the community services
sector as we pride ourselves on empowering and supporting our participants, upholding
human rights, and advocating for the removal of unjust structures.

AnglicareCQ are committed to continuing to provide services through this time to ensure
your meeds are met and you are supported. We're just doing this in a different way at the

moment.

The safety of our participants is most important to us. We encourage anyone needing to
link with us to firstly phone AnglicareCQ on 1300 769 814 or contact your key worker
directly (if you have one), that way we can best respond to your request while protecting

you through social distancing.

All services offered by AnglicareCQ are running business as usual with the exception of
NDIS intake currently being suspended and Centrelink Services in Blackwater moving to

be phone support only.

Please refer to the below table regarding referral pathways for available services across

Central Queensland.

Service Referral Pathway

NDIS Services

Various locations across Central Queensland.

All intake of new participants is currently suspended.

Service enquiries can be made to:
E: NDIS@anglicarecq.org.au
T: 1300 769 184

Mental Health Services

Various locations across Central Queensland.

Anyone seeking Mental Health Services can do so by
e-mailing Intakementalhealth@anglicarecqg.org.au or by
contacting us on 1300 769 814.

Community Housing

Various locations across Central Queensland.

To be considered for Community Housing you need to
register with the Department of Housing and Public
Works.

Check your eligibility by clicking on this link:
http://gld.gov.au/housing/public-community-housing

National Rental Affordability Scheme
(NRAS)

Various locations across Central Queensland.

You view current vacancies by clicking on:
https://anglicarecq.org.au/services-for-you/housing/

Application process unchanged — apply via
realestate.com.au.

Homelessness

Various locations across Central Queensland.

Phone AnglicareCQ on 1300 769 814 or contact current
worker directly (if you have one).

Financial Resilience

Rockhampton, Biloela and Gladstone Centre.

Email referrals to FinancialResilience-
Team@anglicareCQ.org.au or phone 1300 769 814.
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Emergency Relief (ER) You can apply for Emergency Relief by completing the

Rockhampton, Longreach, Barcaldine and Emergency Relief request form via this hyperlink:

Biloela https://anglicarecq.org.au/services-for-you/financial-
support/

Blackwater Centrelink This service has been restricted to phone support only.

Contact 1300 769 814.

Foster Care Services You can enquire about becoming a Foster Carer by
Various locations across Central Queensland. clicking on this link: https://anglicarecq.org.au/services-
for-you/children-and-families/

Family Support Services Email referrals to cfsintake@anglicarecq.org.au.
Rockhampton and Central West

Eligibility criteria applies.

Youth Services Email referrals to youthintake@anglicarecg.org.au
Banana Shire and Central Highlands

Current participants to contact key workers or the office
on 1300 769 814.

To get the latest information around any changes to services offered by AnglicareCQ,
please visit our website at www.anglicarecq.org.au.
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