
  
 
  

Paying Rent and Bond 
This document answers some common questions 
about paying your rent and bond in AnglicareCQ 
housing.  If you need more information or advice for 
your particular circumstances, your tenancy manager 
can help. 
 
How much rent do I pay? 
The amount of rent you initially pay is recorded on 
your tenancy agreement. 
 
If you live in community housing your rent will usually 
be between 25% and 28% of your household income.  
Your tenancy manager can calculate an exact figure, 
based on the types of income you receive and the 
number of adults and children in your household.   
 
If your household income changes, that will affect the 
amount of rent you pay in community housing 
properties.  You can find out more about how rent is 
calculated in community housing here: 
qld.gov.au/housing/public-community-housing/how-
rent-is-calculated 
 
If your home is rented through the National Rental 
Affordability Scheme, your rent has been assessed at 
least 20% less than that property’s usual market rent.  
If your household income changes that may affect 
your eligibility for an NRAS property, but it will not 
affect the rent you pay. 
 
How do I pay my rent? 
The process for paying your rent will depend on 
whether you’re living in community housing or renting 
a property through the National Rental Affordability 
Scheme.   
 
Paying your rent:  
Community Housing 
A convenient way to pay your rent is through 
Centrepay.  Centrepay is a voluntary bill paying 
service which takes your rent or other bills out of your 
Centrelink payments.  Centrepay is free for you – 
there are no fees or charges for using it to pay your 
rent or other bills.  Your tenancy manager can walk 

you through setting up Centrepay for your rent when 
you sign up. 
 
If you don’t receive Centrelink payments or you’d 
prefer not to use Centrepay, you can also pay your 
rent by direct deposit, or in person at your bank.  
Here are our bank details: 
 
Account name: Anglicare Central Queensland 
BSB: 014 690 
Account number: 350445878 
Reference: Please request your tenant reference 
from your tenancy manager. 
 
It is very important that you include your reference 
number when paying your rent. 
 
For community housing properties, you can also pay 
your rent in person at a local AnglicareCQ office. 
 

     
 
Paying your rent: 
National Rental Affordability Scheme 
If you’re renting through the National Rental 
Affordability Scheme, you can pay your rent by direct 
deposit or in person at your bank.  Here are the bank 
details for NRAS rent payments: 
 
Account name: QAHC Anglicare  
BSB: 633 000 
Account number: 140 456 039 
Reference: Please request your tenant reference 
from your tenancy manager. 
 
It is very important that you include your reference 
number when paying your rent. 
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Changes to your rent 
In community housing, your rent might change if your 
circumstances do.  If your income changes, someone 
moves in or out, or there are other changes in your 
household, please tell us as soon as possible as this 
may affect the rent you pay.   You will be told about 
any changes to your rent in writing.  If changes to 
your household means your rent will come down, that 
will happen straight away.  If the changes mean your 
rent will go up, you’ll get two months’ notice.    
 
In National Rental Affordability Scheme properties, 
your rent may change in line with market rent prices 
in your area.  Rent cannot be increased during a 
fixed-term agreement, although it may be increased 
at the end of a fixed term agreement if you sign a 
new lease for another term.  In periodic agreements 
rent can’t be raised more than once every six months, 
and we will give you two months’ notice of the 
change. 
 
Help paying your rent 
If you receive Centrelink payments you may be 
eligible for rent assistance.  The amount depends on 
your income, your rent, and the number of people in 
your household.  You can find out more about rent 
assistance on the Centrelink website:  
humanservices.gov.au/customer/services/centrelink/r
ent-assistance  
 
You may also be entitled to a rental grant.  This is a 
once-off payment from the Queensland Government 
that will cover two weeks of your rent.  To be eligible 
for a rental grant you must fit into one of these 
categories: 
• Homeless or at risk of homelessness 
• Leaving a domestic violence situation 
• Coming out of hospital or a health care facility 
• Being released from jail or a correctional facility 
• Leaving foster care, residential care or another 

child protection service 
• Moving out of a Community Rent Scheme 

property 
 
You can find out more about rental grants here: 
blarga.communities.qld.gov.au  

 
If you’re having trouble paying your rent 
If you are going to have trouble making your next rent 
payment, contact your tenancy manager to discuss 
your options.  Failure to pay your rent on time could 
jeopardise your ongoing tenancy. 
 

 
 
We understand that talking about money can be 
really difficult, and there can be a lot of shame and 
guilt around having trouble paying your rent.  
AnglicareCQ is here to help, and we won’t judge you 
or blame you for going through a hard patch.  Your 
tenancy manager can help you work through your 
options for catching up, and refer you to other 
services that can help if you’re having challenges.  
These problems will be much easier to solve if you let 
us know as soon as you can, instead of waiting until 
you’ve missed a payment and are in debt. 
 
What will happen if you do not contact 
AnglicareCQ about your debt? 
It is our policy to recoup any monies owed to 
AnglicareCQ.  In all cases, we will work with you to 
determine a plan of action to remedy any incurred 
debt. 
 
Any person who ceases their tenancy with 
AnglicareCQ and fails to repay their debt will have a 
record maintained on our debt register. This may 
impact on the individual in the future should they wish 
to be re-housed with AnglicareCQ.  However, we are 
happy to enter into negotiations for the debt to be 
paid. 
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What is a bond, and how much do I pay? 
A rental bond is a security deposit you pay at the start 
of your tenancy, held by the Residential Tenancies 
Authority.  The bond we require for all properties is 
four weeks’ rent.  
 
You’ll get the full amount back when you move out, 
as long as the property is clean and in good repair 
when you move out, and you don’t owe us any 
money for rent or repairs. 
 
How do I pay my bond? 
When you sign your lease, your tenancy manager will 
walk you through the process of paying your bond.   
 

 
 
If you don’t have enough money saved to pay your 
bond up front, you may be eligible for a bond loan.  
These are interest-free loans from the Queensland 
Government for people who don’t own property or 
have significant savings, who are moving into a new 
home and need help covering bond expenses.  To 
find out more about bond loans, call the Queensland 
Government’s Housing Services on 13QGOV (13 74 
68) or visit qld.gov.au/housing/renting/bond-loan-
eligibility 

Stay in touch 
If you need more information or help of any kind, or 
would like to make use of other AnglicareCQ 
services, please contact your tenancy manager. 
 
You can stay in touch with AnglicareCQ on social 
media.  Find us on: 

 
 Facebook.com/AnglicareCQ 
 
Twitter.com/AnglicareCQ 
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